
Dear friends,

In our world of online customer 
reviews, one bad Yelp report 
can sometimes make or break 
a restaurant just starting out. 
It’s easier to believe something 
without having to experience 
it ourselves, regardless if there 
was merit to the review or not.

Every week we receive five-
to-ten cards and letters from 
families thanking our hospice 
team for helping them through 
a difficult situation. Even after 
opening hundreds of them 
over the years, I’m still touched 
by every single one – not just 
because of what they say, but 
because of what they’re not. 

They’re not some anonymous 
hypercritical opinion sent 
without much thought of 
consequence or impact.
Someone takes the time, in 
the depth of their own grief to 
express gratitude with a hand-
written note that is often deeply 
personal and thanks individuals 
by name. 

I think about what the writer felt 
– grief, pain, sorrow, or maybe 
relief or gratitude, or all of it 
at once – as it flows from their 
consciousness through the ink 
onto the paper. Every single one 
touches me because the writer 
did care about the impact. I wish 
you could read them too.

This is what we mean in  
our mission of Making Best  
Days Possible. 

You’ll see our impact in this 
annual report, and hopefully you’ll 
find opportunities to contribute 
through your time, your talents or 
generous support so you too can 
help Make Best Days Possible.

We are grateful for you 
and appreciate all that this 
community does to support this 
wonderful organization.

Sincerely,

Bob Franko 
President/CEO

Thank you for supporting VNA Hospice NWI 
through another impactful year. 

2022 Report to 
the Community

“Everybody is so friendly and helpful. The nurses  
are great and we couldn’t complain about them even 
if we tried. Nurse Megan is absolutely wonderful – 
once she came for a visit and after she left, we called 
about some discomfort, she came right back and 
was happy to do it. The VNA staff is always there 
when you need them and they’ve made everything 
so easy for us. We’ve gone from going to doctor’s 
appointments 5 days a week to staying at home  
and being comfortable and we couldn’t be more 
grateful.” — Kathy L. and Daughter, Dana

We are grateful for you 
and appreciate all that 
this community does to 
support this wonderful 
organization.



23,340
total visits

1,133
individuals received  

grief support

772
patients served

238
veterans served

VNA is 1 of only 
7 providers in 
Indiana with  
an in-patient 
hospice center.

102
hospice volunteers

In-home care:  
20,132 visits = 14,087 hours of care provided

Arthur B. and Ethel V. Horton VNA 
Hospice Center:  
3,208 visits = 2,571 hours of care provided

2023 Board of Directors
Dan Marchetti, Chair

Brian Beach, Vice Chair

Laura Frost, Vice Chair

Tim Vershure, Treasurer

Sarah Demaris, Secretary

Mirko Bebekoski

Jonathan Hildebrand

Chuck Harris

Anetra Jones

Blossom Mabon

Andrew Moats

Diane Spoljoric

Randall Zromkoski

VNA Hospice of Northwest NWI preserves dignity in aging 
by helping seniors remain in their homes and in charge  
of their medical decisions for as long as possible.

Why Choose the VNA?

Mission  
above profit.

We offer world class  
care and peace of mind  
to everyone, regardless  
of their ability to pay

Serving Lake, 
LaPorte, Jasper, 
Newton, Porter and 
Starke Counties

Programs of VNA Hospice are made possible in 
part through generous grants from the following:

2022 Financial Reporting
Total Revenue from Services ............................................ $6.7 million
Total Cost of Care Expenses ............................................. $8.5 million
Community Care Contributions ....................................... ($950,000) 
Community Support and Foundation Revenue ..........$1.87 million
Scholarships Awarded .............................................................. $12,000

VNA Hospice care is integrated, person-centered care for individuals 
facing a terminal illness with a prognosis of 6 months or less.

Non-profit hospices  
provide patients with  
10% more nursing visits, 
35% more social worker 
visits, and twice as many 
therapy visits versus  
for-profit hospices.

VNA is a certified Level 5 
partner in the We Honor 
Veterans program. 

We remain the only hospice 
provider in Northwest Indiana 
to achieve this distinction. 

Thank you to the 
following individuals  
who completed their 
Board terms in 2022:

Cindy Kaariainen-Tougaw
Amie Kennedy
Cherie LeFevre
Dr. Hector Marchand, Sr.



VNA Palliative Care a 
specialized form of medical 
care and coordination for 
anyone who is facing a  
life-limiting illness.

VNA Hospice NWI is the only palliative  
care provider in Northwest Indiana with 
ACHC Palliative Care Accreditation and  
one of two in the state of Indiana.

1,147
total visits

340
patients served

1,155
hours of care provided

3,518
calls for help

280
clients served

Palliative Care

13
volunteers

51
children served

VNA Meals on Wheels of Porter 
County delivers a hot nutritious 
lunch, optional light supper, and 
a wellness check to homebound, 
elderly, and individuals with 
disabilities in Porter County.

458
clients served

203
volunteers

54,904
meals served

Kibble Kitchen provides 
supplementary pet food  
and treats to current  
VNA Meals on Wheels  
of Porter County clients,  
and has received a second  
grant from MOW America!

36
pets served

8
volunteers

Medical Guardian

VNA Medical Guardian 
provides 24/7 help at the 
touch of a button to help 
individuals continue living 
independently despite 
illness or disability. Phoenix Center

VNA Phoenix Center 
provides peer support 
groups led by trained adult 
facilitators in a a safe and 
supportive environment 
for children, teens, young 
adults, and their families 
as they grieve.

To learn about services  
we offer, contact us  
at (219) 462-5195  
or visit www.vnanwi.org.

To support these life-changing 
services, make a gift online at 
vnanwi.org/give or by using  
the enclosed envelope.

To see a full list of VNA supporters,  
please visit vnanwi.org/give

http://www.vnanwi.org
http://vnanwi.org/give
http://vnanwi.org/give
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VNA Hospice NWI hospice and palliative 
care programs are ACHC Accredited.

VNA Hospice NWI is a proud  
Level 5 We Honor Veterans Partner.

Call (219) 462-5195

Fax (219) 548-0945

Administrative Office  
& Phoenix Center 
501 Marquette Street 
Valparaiso, IN 46383

Crown Point Office 
1450 E. Joliet Street 
Suite 104 
Crown Point, IN 46307

Thank you for

501 Marquette Street
Valparaiso, IN 46383

for seniors throughout NWI!

“I think the VNA is great! I used to be able to take care of myself; now I can’t, so I have Hospice, Meals on Wheels, and the Medical 
Guardian Button. It’s nice to get a bath. The staff is so sweet and make me feel comfortable. I truly appreciate the VNA Meals on 
Wheels program and all the volunteers. They bring my meal inside my home to me since I am bed bound. The food is good, I love  
the BBQ Pork! I was concerned the other day about a power outage. My home phone won’t work without power. Since I have the 
Medical Guardian button, that made me feel safe. I know I can get help sent to me no matter what. I feel well cared for!” — Linda B.

https://www.facebook.com/VNAofNWI/
https://www.linkedin.com/company/vna-hospice-nwi/
https://www.youtube.com/@vnaofnwi5838
https://www.instagram.com/vnahospicenwi/
http://www.vnanwi.org

